
 

residual risk
m

utual intrest

residual risk

Safety Issues for the
 

new
 consum

er

C
onsum

er

internet usage
w

ireless access

m
ethod of obtaining inform

ation

broadband usage
online purchasing

Threats

negligent design and/or im
plem

entation
carelessness

crim
inality

theft, fraud, identity theft…

Provider
online travel m

arket

online purchasing
S

ecurity m
easures

culture

planning
com

bination of technology and behaviour

20/80

O
ther security issues

m
edical em

ergencies

m
issing persons

civil unrest
kidnap

fire

disease outbreak
threats


